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   FREEDOM ISN’T FREE . . .  
 

M 
emorial Day is much more than the unofficial start of 
summer with family picnics, and red, white and blue plates.  
It’s an American holiday honoring the men and women who 
lost their lives while serving in the U. S. Military.  It was 

formerly known as Decoration Day, when the tradition was started of 
decorating graves with flowers, wreaths and flags in remembrance of those who made the ultimate 
sacrifice. Initially an event to honor Union soldiers who died during the Civil War, it was extended after 
World War I to include all men and women who died in any war or military action.  With 620,000 soldiers 
dead on both sides during the Civil War, the loss of life and its effect on people across the nation led to 
spontaneous commemorations of the dead.    
 
On the first Decoration Day, General James Garfield made a speech at Arlington National Cemetery.  
About 5,000 people decorated the graves of 20,000 Union and Confederate soldiers.   “We do not know 
one promise these men made, one pledge they gave, one word they spoke; but we do know they 
summed up and perfected, by one supreme act, the highest virtues of men and citizens.  For love of 
country, they accepted death and thus resolved all doubts and made immortal their patriotism and their 
virtue.”  
 
Many communities continue to carry on the tradition of honoring our fallen heroes with parades, 
fireworks, Civil War re-enactments, etc.  Traditionally, the President or Vice President lays a wreath at 
the Tomb of the Unknown Soldier.  Approximately 5,000 people attend the ceremony annually.   
 
The National Constitution Center in Philadelphia has special events Memorial Day Weekend, including 
flag ceremonies and American Flag Etiquette Workshop and Giant Flag Folding.  They also have “Thank
-A-Vet” postcards available allowing visitors to write notes of gratitude to men and women who have 
served in the U.S. Armed Forces.   
 
Valley Forge has special services honoring the fallen with a Memorial Day Observance.  It is the perfect 
time to tour the neighboring Medal of Honor Grove at the Freedoms Foundation at Valley Forge.   
 
One of my personal favorites is the National Memorial Day Concert broadcast on PBS, Sunday evening 
before Memorial Day (May 28 this year).  This concert features great musical performances, 
documentary footage and dramatic readings that honor the military service of all men and women in 
uniform, their families at home and those who have made the ultimate sacrifice and their grieving loved 
ones.   It really impresses upon us that these heroes who give so much and ask nothing in return, are 
not just names that are read during the evening news, they are real sons, daughters, husbands and 
mothers whose stories are shared in hopes that we never forget their bravery, courage and sacrifice.  
 
While you apply liberal amounts of sunscreen, enjoy the grilled chicken and ribs slathered in barbeque 
sauce in the company of loved ones, please pause a moment in remembrance, respect, appreciation 
and gratitude of the fallen that made possible many of the privileges and freedoms we sometimes take 
for granted.  Let us pay tribute and continue the mission of Abraham Lincoln to “care for him who shall 
have borne the battle, and for his widow and his orphan.”  
 
Be safe and enjoy your summer.  

http://www.montcoparalegals.org/
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Proven Hot Seat Services – Just Minutes 

from the District Court House! 
 
Need an experienced team of trial consultants and technical specialists for your upcoming trial? 
Reliable is your trusted local resource with seasoned professionals and turnkey services to help 
develop and present a winning case: 

  
 •     Courtroom Hot Seat Technicians  •     War Room Support 

 •     Electronic Courtroom Presentation  •     Trial Boards and Exhibits 

 •     Video Conversion/Capture   •     24/7 Production Center 
 •     Database Construction/Management •     Equipment Rentals 

 
Put your case in the hands of a proven provider of hot seat services and trial support. We’ve 
earned our reputation managing countless trials for leading law firms for over 25 years. And our 
professionals and world-class facility are just minutes from the district court house. 
 
Please have your trial coordinator contact me to discuss your upcoming requirements. 

 
  

 
 

  
  

             Kelly Koch                 Reliable 
kkoch@reliable-co.com        1030 West Germantown Pike 
           610.631.5600             Suite 200 
   www.reliable-co.com  East Norriton, PA 19403 
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Montgomery Bar Foundation and MCPA 
By Shari Weber Bradley, Pa C.P. 
 
 
What are those MBF Fellow ribbons that some people 
wear on their name tags and why does MCPA care 
so much about the Montgomery Bar Foundation 
(“MBF”)? 
 
We know there are vulnerable members of the Montgomery County 
community who are unable to afford legal assistance and therefore 
justice and fair treatment may not be possible for them.  This 
includes the children of Montgomery County which are my own 
personal soft spot. 
  
The Montgomery Bar Foundation strives to ensure that the doors of justice are open to 
everyone by providing grants and other assistance to organizations and programs 
offering free legal counseling and representation.    
  
These grants are made possible by the generous support of those who share this core 
value.   
 
As paralegals in this county we are tied to the Montgomery Bar Association and thus the 
Montgomery Bar Foundation.  As paralegals we are more than aware of the need for pro-
bono work and the organizations that are set up around the county to help the large 
variety of people in need.  Many of us volunteer for these organizations. 
 
MCPA supports the MBF and encourages our members to support the MBF in any 
way.  One way is through participation in their Fellows program which they graciously 
made affordable to paralegals.  In order to continue our support of the program we 
provide the ribbons on the badges of those who participate.  It is an honor to support the 
community this way so we want to honor those who participate.   We also wear the 
ribbons to raise awareness of this program. 
 
Also, you may remember in the fall of 2016 the MBF supported MCPA by generously 
giving us the Milton Moss award for public service for the work we do as an 
organization.    
 
We are proud to be supportive of the MBF and therefor wear the ribbons to show our 
enthusiasm for their wonderful accomplishments. 
 
If you have any questions or want to know more please contact any MCPA board member 
and also visit www.montgomerybarfoundation.org. 
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http://www.montgomerybarfoundation.org/support.html
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Introduction:   For the past decade, it seems as if whenever 
there are workplace issues, the mantra answer is, more 
communication.  But, isn’t there a step before increasing 
communication?   That step is to examine the present 
communication.   If that communication is ineffective, do 
workplaces want more of this?   
 
Moreover, most people do not think about their communication 
style or effectiveness.   Research shows that if they do, thirty 
percent (30%) over estimate their effectiveness.   This human 
tendency is often called “illusory superiority” or the Lake 
Wobegon effect (coined by David G. Myers).   Illusory 
superiority seems to be found primarily in the so called “soft” 
skills such as communication effectiveness or leadership skills.   
Thus, about 30% of professionals believe that are more 
effective communicators than they are. 
 
There are many characteristics of ineffective communication.  
Among them are eight major ones that many folks may not have 
been aware of. 
 

One: Dichotomization   (Bothism) This concept is 

symbolized by the old saying:   There are 2 sides to every story 
and the truth lies somewhere in the middle.   Experience surely 
indicates that the truth could be anywhere 
 
Example:   On CNN Newsroom, Reporter Fredericka Whitfield 
facilitated a discussion on the sentencing of a University of 
Colorado, Boulder, student who had been found guilty of rape 
by a jury.   The probation office recommended no jail time, but 
the judge sentenced him to 2 years of work release jailing and 
20 years of probation.   She has two guests: 
 

 Civil Rights Attorney Avery Friedman who argued that 
this sentencing was racist and should have been 
more severe. 

 Criminal Defense Attorney Richard Herman who 
argued that this was fair and exceeded the probation 
recommendation. 

 
Surely, there are many views on this situation-maybe as many 
as there are commentators. 
 
Often when a workplace problem appears, the manager asserts 
that both employees are responsible.  This often winds up 
irritating both.    

This dichotomization is linked to the concept of False 
Equivalency:   common way for this fallacy to be perpetuated is 
one shared trait between two subjects is assumed to 
show equivalence, especially in order of magnitude, when 
equivalence is not necessarily the logical result. False 
equivalence is a common result when an anecdotal similarity is 
pointed out as equal, but the claim of equivalence doesn't bear 
because the similarity is based on oversimplification or 
ignorance of additional factors.  
 
In 2000, Ralph Nader claimed there was no difference between 
Gore and Bush. 
 
In the 2016 election, Fact Checker claims Trump lies 65% of the 
time; Clinton, 13%. 
 
Political commentator David Brooks coins a variant of 
dichotomization, “bothism.”   He asserts that at least the mass 
media when it approaches politics is afflicted by bothism.   They 
view two parties as equal demanding equal attention, equal 
time, equal legitimization, equal credibility even though the two 
views may be unequal and one may even be without merit. 
 

Two: Target Words.  Target words or phrases that 

tend to irritate the receiver are prevalent in ineffective 
communication.   Avoid lecturing phrases such as: 
 

 You should 
 You must 
 You have got to 

 
Most folks receive these phrases as irritating because 
one is being lectured at. 
 
Avoid minimizing phrases such as: 
 

 Nevertheless 
 Besides that 
 More important than that 
 Even more complicated than that 
 Not only that, but 

CONTINUED 

COMMUNICATION CAUSES CONFLICT 
(Sometimes) PART I 
Submitted by TASA 
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COMMUNICATION CAUSES CONFLICT (Sometimes) 
PART I 
CONTINUED 
 
I disagree.    How many times at meetings, has this phrase been used?   Linguistically, it is called “behavior labeling,” 
but this is one situation when it is not useful.   The recipient of this phrase usually becomes angry and ceases to listen.   
Instead, it would be so much better, to value the idea presented even if it is disagreeable.   Then maybe moments later, 
other options can be presented. 
 

Three:  Unnecessary comparisons . The most common would be workers comparing employees, bosses, tasks or jobs.  

Most people react negatively to such comparisons.   Most of the time, they are not persuasive.  
 
Example:   In Rio, Olympic Star Michael Phelps compared his joyous feelings in Rio to his, in London.  It probably would 
have been better for him to simply describe his happy feelings in Rio.  
 
Example:   During the Rio Olympics, media sports casters were arguing about whether Jamaican sprinter Usain Bolt was 
the greatest athlete ever.   Would not it be easier to simply state that Bolt is a great athlete?  
 

Four: Avoid Hyperboles:    

 
Was this really the worst comment ever said to you? 
Was this really the worst job? 
          I have never seen a colleague behave in this way.  
The last thing I need.  (Is it really or is this an exaggeration?)  
 
Most people pay very little attention to hyperboles but they are splashed 
through the conversation.   Hyperboles are not persuasive and often irritating.  
 

Five:   Avoid Vacuous Language.  Vacuous or vacant language is akin to 

target words or hot button phrases.   Vacuous language are phrases or words 
that add nothing to the conversation and may even be irritating.   Examples of 
vacant language: 
 

 No one said life would be easy. 
 Children don’t come with an instruction manual.  
 I don’t have a magic wand. 
 No two people agree on all issues. 
 This is no panacea. 
 Nothing works perfectly. 
 There is no magic bullet. 
 I am not getting younger. 
 Change is hard. 
 I can’t predict the future. 
 Maybe I have not done everything right.  

 
Examine the above examples and it is clear that they add no value to the 
conversation. 
 

CONTINUED 
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COMMUNICATION CAUSES CONFLICT (Sometimes) 
PART I 
CONTINUED 
 
Six:  Avoid Direct Questions.  Direct questions are often confronting and interrogative.   They can provoke anger.  

 
 Did you sign that contract? 
 Were you late today? 
 Did you complete the project? 
 

Seven:  Communication Style-Tailor Yours.  Put yourself in the other person’s shoes.     

 
 What is their preferred way to communicate?  F2F, email, telephonic and choose this way to communicate.  
 What is their preferred time?   Is it Tuesday, 10AM?  If so, communicate then.  

 
Further, if possible, take a quick communication style questionnaire.   Is your communication style “expressive?”   
Are you dealing with someone whose style is “directive?”   If so, flex your communication style to further match 
theirs.   They will appreciate such, listen better and the communication will be clearer.  
 

Eight: Not Listening: It is estimated that most folks listen at 25% effectiveness rate.  What is yours?  One major 

reason that people are not listening is that they are planning how they will respond.   Plan ahead and this 
interjection can be eliminated. 
 
Look for Part II of this article in next month’s newsletter!  
 
The author is a self-employed attorney in DC practicing mediation, arbitration and executive coaching.   He graduated from Capit al University 
School of Law and Muskingum University.   For the American Management Association, he teaches employment law, HR, Communicati on and 
Conflict.   For 28 years, he has served as a senior adjunct at The George Washington University School of Law.   The author i s also a 
featured writer for DC based The Intowner.  
 
Sources:  “The Behavior of Successful Negotiators,” Neil Rackham, Huthwaite Research Group Limited, Negotiation, by Roy Lewic ki, The 
Ohio State University School of Business.  

Legal Aid Annual Golf Classic 

Tee off for Justice on June 26th 

  
Tee off on Friday, June 26, 2015 at the Montgomery Bar 
Association's Legal Aid Golf Classic hosted by the Meadowlands 
Country Club in Blue Bell, PA. This annual outing raises much 
needed funds for LASP's legal services for Montgomery County's 
vulnerable residents. 
 
Not a golfer? That's ok! You can still support the Golf Classic by 
purchasing raffle tickets or sponsoring a tee. Download a 
brochure here.  
 
For registration information, please contact Nancy Hagner at 610-
279-9660 x 208 or e-mail nancyhagner@montgomerybar.org. 

https://www.montgomerybar.org/assets/golf-brochure-2017.pdf
mailto:nancyhagner@montgomerybar.org


 

MCPA Today Newsletter Page 9 May 2017 

Approved for 1.0(S) and .5(E) CLE by NFPA and Keystone Alliance 

N E X T  C L E :  
 

Tuesday, May 23, 2017 
6:00 pm 

 

ENTITY IDENTITY 
Presented by  

Kenneth P. Milner, Special Counsel 
 

Collections for Laurel House  While we appreciate all donations, the following goods are especially needed right 
now:   ▪Women’s, Men’s, Children’s, Baby clothing - NEW OR GENTLY USED.   Please no stains, tears, missing buttons, 

broken zippers, etc.) All Accessories (handbags, wallets, belts, scarves, gloves, hats) Jewelry (including broken sterling or 
gold), Toiletries (new and unopened)  

 
 
 
 

 
 

Whitpain Township Building 
Meeting Room “A” 

960 Wentz Road 
Blue Bell, PA  19422 

(610) 277-2400  
 

$10.00 for NFPA affiliated members  
(evidence required) 

 
$20.00 for non-members 

 
R.S.V.P no later than Thursday, May 19, 2017  

to Jennifer Kuemmerle, CRP, Pa C.P. 
(jkuemmerle@lutherwoods.org)  

 
To reserve your seat, payment must be received  

prior to meeting.  Please mail payment to: 
 

MCPA 
P.O. Box 1765 

Blue Bell, PA 19422 
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47th annual Creek Clean Up 

 

Thank you for cleaning  

the Wissahickon Creek!  

 
Thank you to our members and new friends who participated in the 47th Annual Creek 
Clean Up! This year, 300 volunteers set out to clean sections of the 

Wissahickon Creek and its tributaries. Volunteers from all corners of the Wissahickon 
Watershed came together to take care of our local environment. In total, volunteers 
collected over 270 bags of trash and pulled items such as a pond liner, bar stool, 
basketball, Jeep parts, broken pottery, tires and a trash can out of the Creek.   
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According to Reader’s Digest 
 
 
 Give a Happy “Hello!” in the Morning.  Don’t start your day by 

plodding into the office, eyes down, shoulders slumped.  Get into the 
habit of smiling and greeting your colleagues as you arrive in 
the morning or begin your shift. It’s really amazing how fast this little 
courtesy can thaw chilly workplace relations. 

 
 Sidestep the Gossip Mill.  No one wants anyone talking behind your 

back.  So return the favour. When a coworker sidles up to you bearing a juicy tidbit of gossip 
about Betty’s office romance or Bill’s impending firing, respond with, “Really?” and then 
change the subject or get back to work. If you don’t respond, the gossiper will move on – and 
you’ll retain the trust and respect of your colleagues. 

 
 Pretend Your Kids are Watching.  If dealing with a difficult coworker, this neat little 

visualization will help you keep a cool head. After all, you’ve taught your children to be 
mannerly. With them “watching” you, it will be difficult to stoop to the level of your infuriating 
colleague. 

 
 Ladle Out the Compliments.  Did Tom fix the office copier – again? Has the quiet secretary 

in the cubicle behind you lost 25 pounds? By all means, compliment your coworkers on their 
achievements – personal or professional. Too often, we focus on what people are doing wrong. 

 
 Ask What They Think.  People love to be asked their opinion, so go out of your way to ask, 

“What do you think belongs in this report?” or, “How do you think I should handle this 
situation with client X?” Then give the advice giver a sincere thank-you, even if the ideas are 
less than helpful. 

 
 Assume the Positive About What You Don’t Know.  Funny 
how a team of workers always think they’re working harder than 
those yahoos down the hall, and that the bosses are clueless. Don’t 
subscribe to that kind of toxic thinking, even if it’s rampant. It’s a 
negative attitude that makes work become miserable. Instead, 
assume that everyone else is working hard and doing their best, 

even if you don’t know what their work is. You should believe both in 
the work you’re doing and the organization you’re doing it for. If you can’t, 

perhaps it’s time to move on. 
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OFFICERS 

Roberta (Ro) Fedorka, Pa.C.P.— President 
Villari, Brandes & Giannone, PC 
(610) 256-5444 
rfedorka@villarilaw.com 

 
Ro is a Paralegal at the law firm 
of Villari, Brandes & Giannone, 
PC in Conshohocken.    She 
has been a member of MCPA 
since 2005 and has served as 
chair of the  Planning &  

Community Outreach Committees. She has also 
previously served as Treasurer for four years and 
Secretary for two years and was recently elected  
to serve as President.  She resides in West 
Norriton with her husband, Larry. 
 

Suzanne H. Sarver, RP— Vice President 
Gramercy Property Trust       
(267) 620-2963 
suzannehoffman32@yahoo.com 

 
Suzanne works for Gramercy 
Property Trust as a Registered 
Paralegal in the Horsham 
office. She currently serves as 
a Board of Director of the 
Association as well as 
Contributing Editor to its 

newsletter and has recently been elected as the 
Vice President. She resides in Upper Gwynedd 
with her husband Brian and their two labs, Frack 
and Powerstroke.  

Jen Kuemmerle, CRP, Pa.C.P.—Secretary 
Luther Woods Nursing & Rehabilitation Center  
(215) 675-5005 
jkuemmerle@lutherwoods.org 

 
Jen is the Vice President of 
Finance at The Luther Woods 
Nursing & Rehabilitation  
located in Hatboro.  She has 
served on the Association's 
Board of Directors and was 

recently elected to serve as its Secretary.  She 
lives in  Hatboro with her husband and two 
children. 

Kelly Smith, Pa.C.P. —Treasurer 
Kane, Pugh, Knoell, Troy & Kramer   
(610) 275-2000 
ksmith@kanepugh.com 

 
Kelly is a Paralegal at the law 
firm of  Kane, Pugh, Knoell, 
Troy & Kramer  in its 
Norristown office.  She 
currently serves as the 
Association Treasurer, a 
position she has held since 
2013.  She is also the Job 

Bank Coordinator for the MCPA. She lives in 
Phoenixville with her cat, Emmett J. 



 

MCPA Today Newsletter Page 15 May 2017 

BOARD OF DIRECTORS 

 
Christopher Gregg 
(2017—2019) 
 
Chris works for the law firm, 
Kane, Pugh, Knoell, Troy & 
Kramer as a Paralegal.  He has 
been an active board member 
for the past 3 years and serves 
as  its Social Media Committee 

Chair.  Chris was born and raised in Willow Grove 
and still resides there with his family and their 
dachshund Queenie. 

 
Noreen Messmer, Pa. C.P. 
(2017—2019) 
 
Noreen is a Paralegal with the 
law firm of Ford & Buckman, 
P.C. in Blue Bell and has 
worked with Sarah Ford, 

Esquire for  over 40 years.  She has been a 
Board  member since  2010 and also serves on  
the Hospitality/Planning Committee.    Noreen 
lives in Blue Bell and is the mother of three and 
Nana to three granddaughters. 

 
Michelle Calkins, Pa. C.P.  
(2017—2019) 
 
Michelle is a Paralegal with 
Miller, Turetsky, Rule & 
McLennan located in 
Collegeville. She is an active 
member of the Association and 

currently serves as the Layout Editor of the MCPA  
newsletter.   She lives live in Collegeville with her 
husband, Wes.  

 
 
 
 

 
Shari Weber Bradley, Pa. C.P.  
(2016—2018) 
 
Shari works for Peter E. Bort, 
Esquire at Bort Law which is a 
general practice firm.  A long time 
member of MCPA, she was 

recently elected to the Board of Directors.  Shari 
lives in Eagleville and is the mother of two twenty 
something boys and stepmother of three teen 
boys.    
 
 
 

 
Nancy Piechota, Pa. C.P.  
(2016—2018) 
 
Nancy is a Paralegal at the law 
firm of Mannion Prior, LLP in 
King of Prussia.  Nancy was 
recently elected to the Board of 
Directors and also serves as 

Chair of the Marketing Committee.  She lives in 
Berks County with her husband, Joe and rescue 
dogs.  
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COMMITTEE CHAIRS 

BAR LIAISON 
Annette M. Long-Tulio, CRP, Pa.C.P. 
amlong83@gmail.com 

CERTIFICATION AMBASSADOR (PACE & PCCE) [ OPEN  POSITION ] 

CLE COORDINATOR 
Tracey Barnes, RP, Pa.C.P. 
tbarnes@dischellbartle.com 

COMMUNITY OUTREACH & PRO BONO 
Deborah A. Arbuckle, Pa.C.P. 
darbuckle@kaplaw.com 

HOSPITALITY & EVENTS PLANNING 
Nancy Marchese, Pa. C.P 
Nmarchese@millerturetsky.com 

JOB BANK COORDINATOR 
Kelly Smith, Pa. C.P 

ksmith@kanepugh.com 

 KEYSTONE ALLIANCE DELEGATES 

Primary: 
Suzanne Hoffman Sarver, RP 

suzannehoffman32@yahoo.com 

Secondary: 
Annette M. Long-Tulio, CRP, Pa.C.P. 
amlong83@gmail.com 

MARKETING 
Nancy Piechota, Pa.C.P. 
npiechota@mannionprior.com 

MEMBERSHIP 
Tracey L. Barnes, RP, Pa.C.P. 
TBarnes@dischellbartle.com 

NEWSLETTER 

Suzanne Hoffman Sarver, RP—Contributing Editor 
suzannehoffman32@yahoo.com 

  
Michelle Calkins, Pa. C.P.—Layout Editor 
mcalkins@millerturetsky.com 

STUDENT AFFAIRS & MENTORING 
Lisa LaPenna, Pa.C.P. 
llapenna@kaplaw.com 

NFPA DELEGATES 

Primary: 
Debbie Arbuckle, Pa.C.P. 
Darbuckle@kaplaw.com 
  
Secondary: 
Shari Weber Bradley, Pa. C.P. 
sweber@bortlaw.com 

PUBLIC RELATIONS 
Jen Kuemmerle, Pa. C.P. 
jkuemmerle@lutherwoods.org 

SOCIAL MEDIA 
Christopher Gregg 

cgregg@kanepugh.com 

STUDENT LIAISONS 

Peirce College: 
Annette M. Long-Tulio, CRP, Pa.C.P. 
amlong83@gmail.com 

WEBMASTER 
Shari Weber Bradley, Pa. C.P. 
sweber@bortlaw.com 
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